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November 9, 2020 - Gentherm Medical specializes in patient temperature management
solutions and offers expertise to the industry, with a focus on quality products and customer
satisfaction. Gentherm believes End-Of-Life (EOL) is part of the process for new technology and

growth in the industry.

Effective January 1, 2021, Gentherm will no longer provide service, support or spare parts for
the product listed below. For a replacement product contact your local Gentherm Territory
Manager and ask about the Hemotherm CE and Norm-O-Temp 111Z.

Product Voltage Part Number
Hemotherm Remote 414W | 115 93803
Hemotherm 400MR 240 86015
Hemotherm 400MR 115 86011
Hemotherm 400MR 230 86012
Norm-O-Temp 111W 100 86156
Norm-O-Temp 111W 115 86157
Norm-O-Temp 111W 240 86161

For more information on these products, or to speak with a Technical Service Representative

about replacement options, please contact our Medical Technical Support Team at
800-437-5608 or email at medtechsupport@gentherm.com.
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